Registration Guide
Starting at the 2019 season the football association is using a new registration application called PlayFootball
www.playfootball.com.au help pages https://support.playfootball.com.au/support/home
Before you begin registration you will need to have a recent player photo (headshot) saved on your device/pc/laptop
If you are registering for a player 18 years and under, make sure that you have a new $100 discount Active Kids
voucher https://www.service.nsw.gov.au/transaction/apply-active-kids-voucher
If you are registering as a volunteer, make sure that you have your Working With Children (WWC) number or have
registered for a WWC if you do not have one or it has expired https://www.service.nsw.gov.au/transaction/applyworking-children-check

Step 1 – Create a new PlayFootball account
Log onto https://account.footballnetwork.com.au/register fill out the fields and click REGISTER
TIP: You can create an account as a parent. You do not need a separate account per child. You link child accounts
to your new account. There is no longer a need to use the old FFA number.
Tip: if you use the same email address as used in previous years for the old MyFootballClub system, yours and/or
your children’s details will be retrieved automatically later in the process

When you click the REGISTER button, you will be emailed a verification code

Copy the code into the verification page and click CONTINUE

On the next page re-enter your password and your account will then be validated and ready to use.

Step 2 – Log into your account
Log into your new account https://account.footballnetwork.com.au/
If the system does not direct you to the CLAIM PROFILE page then do the following
At the top of the page click the Play Football link

Click the REGISTER NOW button

Choose the age group that you want to register against

Search for our club to be directed to our registration page

Click START MY REGISTRATION
Note that there is no need to contact the club prior to registering as a player or one of our volunteer roles. All
registrations especially volunteer registrations will be accepted on a case by case basis

On the next page click GET STARTED

If you have used the same email address as was used in previous years, the system will automatically retrieve your
details from the old system. You will be able to link all players with the same email address to this single new
account to help speed up the registration process
If you are new to our club then you will more than likely not have any details to retrieve
Follow the instructions on the Claim Profiles screen and click CONTINUE when ready

Step 3 – Register for a person
Select the person who you are registering for and click CONTINUE
You can register for yourself (as a player, committee member, volunteer, coach, manager)
You can register for a person linked to your account
You can register for a new person (not yet linked to your account but who you want to link to your account)

Step 4 – Purchase a product
Note that certain products will be not available for purchase and will show N/A on the purchase button. The
availability of products is based on the age of the registered person. If you find that you cannot register for the age
group that you require, please contact the club registrar registrar@lionsfootball.org.au
Within the new system you register against an age group, not a team. E.g. if you want to play for U14 or G14,
register for the Under 14 registration product
Teams will be generated at a later date once registration has finished.
TIP: before you continue, if you are a player 18yrs and under, have your Active Kids voucher ready. If you are a
volunteer have your WWC number ready

Choose a product and click the SELECT button

Choose if you want to purchase additional socks, shorts or fleece and click the CONTINUE button

Step 5 – Participant Details
If the player accounts have been successfully linked from the old system, the player details page will be prepopulated. Please update all your details making sure all fields marked with * are completed

Add a recent photo. Photo guidelines are detailed on screen. Basic photo editing tools are available, cropping etc

Answer the transfer clearance question. Almost all players will answer Yes to this question. If you are new to
Australia and you played for an oversees club, answer No to this question and fill in the extra details requested

If you have chosen a committee member, coach, manager or another type of volunteer role, you will be required to
enter your WWC information. Please fill this in accurately as this is used for validation within the Office of Children’s
Guardian website and recorded within the club WWC register

Step 6 - Payment
Review your order, accept the Terms and Conditions and click the CONTINUE button. Please read the T&C’s
especially the code of conduct section that all members of the club are expected to adhere to.

On the payment page you will be able to enter your Active Kids $100 discount voucher. This will be validated directly
with Service NSW and if valid will be applied to the order and instantly deduct $100 from the order total.
Enter your card details and click the Pay Now button to finalise your order.

Your registration and order is now complete. You can finish at this point by clicking the Finished Registration button,
or if you have other family members to register you can click the Perform Another Registration button and start a
new registration and/or order

If you have any questions regarding the process or find that you are having difficulty registering, please contact
registrar@lionsfootball.org.au
or
president@lionsfootball.org.au

